
OTA Sales as 
Room Night

Total sold room nights 
via OTA’s (only B2C) 
like Booking.com, 

Expedia etc.

01

Website Sales as 
Room Night

02

Total sold room 
nights via your 
hotel website.

OTA to BE 
Conversion

is the number of room 
nights received via 

website divided by the 
total number of room 

nights received via 
OTA’s.

03

Total Website 
Visitors

04

shows that how 
many people 
visited your 

website.

Bounce Rate

The percentage of 
visitors who enter the 

site and then leave 
(“bounce”).

05

BE Request

06

Number of website 
visitors who 

clicked the “book 
now” button.

Web to BE 
Conversion

it is the number of 
booking engine 

requests divided by the 
total number of website 

visitors.

07

HOW TO READ DIRECT BOOKING SUITE PERFORMANCE REPORT ?



BE Total Reservation

Total number of 
reservations booked 

via your hotel 
website.

08

BE Conversion
 Rate

09

The number of conver-
sions (reservations) 
divided by the total 
number of Booking 

Engine visitors.

ALOS 

Average Length of 
Stay for Direct 

Bookings via hotel 
websites

10

BE Revenue

11

Total Website 
Revenue

Top 3 Country 
Visited

Shows top 3 coun-
tries that have 

visited your website.

12

Top 3 Country 
Booked

13

Shows top 3 coun-
tries that have 

booked via your 
website.
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